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EDGE LIVE 
YOUR ONLINE ENERGY PORTAL

We’re all about providing a tailored and 
specialised service to our clients. But we 
also know you often need quick access 
to information regarding your energy 
consumption and spend. This is why we’ve 
developed Edge Live. 

Edge Live is a secure, cloud based information portal 
that gives you instant access to contracts, portfolio 
information, reports, data and so much more. The 
portal provides you with the information you need 
to make informed choices for your business. 

Interactive Dashboards

Use interactive graphical dashboards to view your 
consumption and costs. The functionality of the 
dashboard allows you to drill down to specific sites/
regions, or filter the data to specific criteria that is 
important to you. If you require more information than 
the standard dashboard provides, bespoke dashboards 
can be prepared for you in conjunction with our in-
house IT Team and your dedicated Portfolio Manager.

Counterparty Contracts 

Restructures or changes within your business 
can mean a mad scramble to locate counterparty 
contracts when you’re reviewing your rights and 
obligations. Edge Live keeps this information in a 
central, secure location available to registered users 
within your business. 

Portfolio Information 

Save time by having your portfolio information 
available in one place. From basic site particulars 
through to important pricing data, Edge Live allows 
you to quickly access information you need.
–	 Site Address
–	 National Metering Identifier (NMI)
–	 Counterparties (Retailer, Metering Provider)
–	 Tariffs
–	 Loss Factors 

Get the information you need with a system that 
allows you to view individual sites or your entire 
portfolio.
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Reports 

Choose the way you want to receive information 
from us. Reports can be delivered by email from 
your Portfolio Manager, or accessed through Edge 
Live. 

All of your current and historical reporting will be 
stored in Edge Live to be available to you when you 
need it. The search function makes it easy to locate 
relevant reports quickly and easily.   

Data

View 30-minute consumption or generation data for 
your site at the click of a button. Edge Live doesn’t 
replace the reporting and analysis we conduct for 
your site, but it does give you immediate access to 
your site’s data and information needed for quick 
decision making. 

In addition to this, you will also have viewing access 
to National Electricity Market (NEM) spot price data 
up until the previous trading day.

For customers who have meters with communication 
capabilities, your Edge Live account may also include 
live data.

Edge Live Enhancements

At Edge, we are constantly working towards 
enhancing our client experience. We use your 
feedback to improve the functionality of Edge Live 
to make it serve your needs even better. 

Edge Live is a bespoke system that has been built 
with you in mind. We know that every energy 
customer is different and Edge Live continues to 
evolve based on customer needs.

Connect with Edge

Get greater insight into your energy portfolio with 
Edge Live. Call your Portfolio Manager on 07 3232 
1115 to book in a demonstration.
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